
REFUND POLICY 

 

Faulty or Damaged Goods 

If any product arrives damaged or faulty, Hardings Furniture will meet our obligations under the 

consumer guarantees act to repair or replace your item.  

 

If repair or replacement is not possible then a full refund will be issued. 

 

If you change your mind on an item and it has not been dispatched you will be issued a full refund. If 

you would like to change your purchase to a different item and it has not already been dispatched 

that is absolutely fine and you can either pay the difference if the item is more expensive or we will 

refund you the difference if the new item is less. 

 

 

 

 


